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Bass Strait Passenger Vehicle Equalisation Scheme
Claim for reimbursement – Passenger 

(TAS032)

When to use this form
Use this form if you have not received a rebate from a ferry service 
operator for the transport of an eligible passenger vehicle across 
Bass Strait.

Claims must be lodged within 12 months of the shipment date.

Bass Strait Passenger Vehicle Equalisation 
Scheme
The Bass Strait Passenger Vehicle Equalisation Scheme aims to 
reduce the cost of sea travel between mainland Australia and 
Tasmania, by providing a rebate for transporting eligible passenger 
vehicles across Bass Strait.

To claim you must be the driver of the eligible vehicle and have 
accompanied the vehicle across Bass Strait.

You cannot claim if you did not accompany the vehicle, unless:

• you had a medical condition that prevented you travelling with the 
vehicle, or

• your vehicle was transported by sea between King Island or the 
Furneaux Group and the Australian mainland, and there were no 
shipping services with passenger facilities.

For further details about the Bass Strait Passenger Vehicle 
Equalisation Scheme, go to www.infrastructure.gov.au and search for 
‘Bass Strait Passenger Vehicle Equalisation Scheme’.

For more information
Go to www.servicesaustralia.gov.au/tfes 
Call us on 131 158.
Call charges may apply.
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Family name
Your name

First given name

Postal address

Postcode

Contact phone number (including area code)

Email

Filling in this form

Claimant details

You can fill this form digitally in some browsers, or you can open it 
in Adobe Acrobat Reader. If you do not have Adobe Acrobat Reader, 
you can print this form and complete it.

If you have a printed form:

• Use black or blue pen.
• Print in BLOCK LETTERS.
• Where you see a box like this  Go to 1 skip to the question 

number shown.

Returning this form

Return this form and any supporting documents: 

• by email to tfes.support@servicesaustralia.gov.au
There may be risks with sending personal information through 
unsecured networks or email channels.

• post to 
Services Australia 
Tasmanian Transport Schemes 
GPO Box 1269
HOBART TAS 7001
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Did you accompany your vehicle on the shipping service?

Did your vehicle travel between King Island or the Furneaux 
Group and the Australian mainland?

Did you have a medical condition that prevented you travelling 
with your vehicle?

Go to 12

Go to 8

No

No

No

Yes

Yes

Yes

Go to next question

Go to next question

You are not eligible to claim.

Provide a medical certificate with details.

 Go to next question
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Name of shipping service

Consignment note number

Amount paid

Vehicle type

Vehicle registration number

Booking date (DD MM YYYY)

Date vehicle was shipped (DD MM YYYY)

Shipment details

$

Provide a copy of the shipping invoice.

Provide a copy of the consignment note.

Claimant’s flight details
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Name of airline

Flight date (DD MM YYYY)
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Flight number

Ticket number

Provide a copy of the airline ticket or boarding pass.
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20 You need to read this

I declare that:
• the information I have provided in this form is complete and 

correct.
• I have attached all the requested supporting documents.
• I have not previously received a Bass Strait Passenger 

Vehicle Equalisation Scheme rebate for this shipment.

I understand that:
• the information in this form is provided to Services Australia 

to confirm my eligibility for the Bass Strait Passenger Vehicle 
Equalisation Scheme rebate.

• the rebate is paid against the cost of transporting an 
accompanied motor vehicle between Tasmania and the 
Australian mainland.

• giving false or misleading information is a serious offence.

Privacy notice

Declaration

Signature

Date (DD MM YYYY)

 Privacy and your personal information
The privacy and security of your personal information is 
important to us, and is protected by law. We collect this 
information so we can process and manage your applications 
and payments, and provide services to you. We only share 
your information with other parties where you have agreed, 
or where the law allows or requires it. For more information, 
go to www.servicesaustralia.gov.au/privacypolicy
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Bank details

Where do you want your payment made?

Name of bank, building society or credit union

Branch number (BSB)

Account number (this may not be the card number)

Account held in the name(s) of
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