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When to use this form

Returning this form

For more information

Crisis Payment 
eligibility

Use this form if:
• your Disability Support Pension or Age Pension is suspended due to imprisonment and you

want to restore the payment
• you want to claim Crisis Payment or an Anticipated Payment for release.

You will need to lodge a new claim if suspended for more than:
• 13 weeks for Age Pension
• 2 years for Disability Support Pension.

This form must be completed and returned within 7 days of your release to assess your claim for 
Crisis Payment. 

Once released, you can:
• go to www.servicesaustralia.gov.au or visit one of our service centres
• call us on 132 717 for Disability Support Pension or 132 300 for Age Pension.

Information in your language

We can translate documents you need for your claim for free.

To speak to us in your language, call 131 202.

Call charges may apply.

Hearing and speech assistance

If you have a hearing or speech impairment, you can use: 
• the National Relay Service 1800 555 660, or
• our TTY service on 1800 810 586. You need a TTY phone to use this service.

For more information about help with communication, go to www.servicesaustralia.gov.au and search 
‘other support and advice’.

You may be eligible for Crisis Payment if you:
• are eligible for an income support payment or ABSTUDY Living Allowance
• in severe financial hardship
• charged with committing an offence
• spent 14 or more days in prison or psychiatric confinement
• in Australia when you make your claim.

You must lodge this claim within 7 days of release, if you are not able to lodge the form while in 
prison.

Prison release
Request for restoration of Disability Support Pension or Age Pension

Claim for Crisis Payment and Anticipated Payment

Please keep these Notes for your information.
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Having a partner We consider you to have a partner and be a member of a couple if you are either:
• married
• in a registered relationship. This is when your relationship is registered under a law of a state 

or territory.
• in a de facto relationship. This is when you and your partner are in a marriage like relationship 

but you are not married or in a registered relationship. 

We may still consider you a member of a couple if you are not actually living with your partner. 
For example, your partner may fly-in fly-out or live away for work, like military or oil rig workers.

For more information, go to www.servicesaustralia.gov.au/moc

If you are affected by family and domestic violence, there is help available. Call 132 850 Monday 
to Friday, 8am to 5pm local time, and ask to speak to a social worker. Otherwise, you can contact 
1800RESPECT (1800 737 732), a 24 hour service. If you are in immediate danger, call 000. 
For more information, go to www.servicesaustralia.gov.au/domesticviolence
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Prison release
Request for restoration of Disability Support Pension or Age Pension

Claim for Crisis Payment and Anticipated Payment (SU695)

1

2

What date will you be released? 

Prison details

Prison name

Prisoner ID number

4 Your name

Family name

First given name

Second given name

6 Have you been known by any other name(s)?

No Go to next question

Give details belowYes

7 Your gender

5 Your date of birth (DD MM YYYY)

9 Your postal address on release (if different to above)

8 Your permanent address on release

Postcode

Postcode

Personal details

Filling in this form

You can fill this form digitally in some browsers, or you can open it 
in Adobe Acrobat Reader. If you do not have Adobe Acrobat Reader, 
you can print this form and complete it.
If you have a printed form:
• Use black or blue pen.
• Print in BLOCK LETTERS.
• Where you see a box like this  Go to 1 skip to the question 

number shown. 

3 Your Customer Reference Number (if known)

Include:
• name before marriage 
• previous married name 
• Aboriginal or skin name
• name at birth 

• alias 
• adoptive name 
• foster name. 

(DD MM YYYY)

Other name

If you need more space, provide a separate sheet with details.

10 Your contact details on release
Home phone number 
(including area code)

Mobile phone number

Alternative  
phone number 

(including area code)

Email

OtherMr Mrs Ms MxMiss

Male Female Non-binary

CLK0SU695 2311
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12 Do you want to authorise a person or organisation to make 
enquires, make updates, act and/or get payments on your 
behalf?

No Go to next question

Give details belowYes

You need to fill in and return an Authorising a person 
or organisation to enquire or act on your behalf 
(SS313) form, within 14 days of your release. You can 
also do this online. You and the person or organisation 
will need a Centrelink online account.
If you want more information or to download the form, 
go to www. 

servicesaustralia.gov.au/authorisedrepresentative 
 Go to next question

Which arrangement(s) would you like to end?

Go to next question

11

Do you have any of the above arrangements that you would like 
to end?

No

Yes

Not sure

Give details below

Give details below

Go to 15

13 Which pension are you applying for?

Disability Support Pension

Age Pension

Go to next question

Go to next question

Restoration of Disability Support Pension
Disability Support Pension provides financial support for 
people who have a physical, intellectual or psychiatric 
condition that stops them from working or who are 
permanently blind.
Your answer to the following question will not prevent your 
payment being restored immediately after your release from 
prison.
However, we may use this information to further review your 
circumstances and check that you are receiving the most 
appropriate assistance.

If you have authorised someone to deal with us on your 
behalf, consider ending these arrangement to help keep your 
information safe.
Person permitted to enquire – can ask questions on your 
behalf.
Person permitted to update – can ask questions and make 
updates to your information.
Payment nominee – receives your payments on your behalf.
Correspondence nominee – can act on your behalf. 
You cannot end your nominee arrangement if legal documents 
were used to set it up. All other arrangements can be ended 
at any time by using your Centrelink online account through 
myGov or calling us.
For more information, go to www. 

servicesaustralia.gov.au/authorisedrepresentative or talk 
to your prison welfare officer.

Has your ability to work significantly improved since you 
last claimed a payment from us because of a change in your 
medical condition?

No

Yes Give details below

14 Read this before answering the following question.Read this before answering the following questions.

All arrangements

Person permitted to enquire

Person permitted to update

Payment nominee You will need to provide us 
new bank account details at 
question 76.

Correspondence nominee
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15 Have your relationship details changed since you were last 
receiving a payment?

No

Go to next questionYes

Go to 28

Relationship details

16 Tick one of the boxes below to tell us about your relationship 
status right now.

For more information about relationship status, read page 
2 of the Notes.
If you have ever been separated from your current partner, 
give the date that you most recently got back together 
(reconciled) with your partner.
This will update your Centrelink record only. Contact Medicare 
and/or Child Support to update your record if you have one.

Married Date married or last reconciled 
with your partner (DD MM YYYY)

 Go to 20

Registered relationship
(your relationship 
is registered under 
Australian state or 
territory law)

Date registered or last reconciled 
with your partner (DD MM YYYY)

 Go to 20

De facto
(your relationship is 
similar to a married 
couple but you are 
not married or in a 
registered relationship)

Date you started your relationship 
or last reconciled with your 
partner (DD MM YYYY)

 Go to 20

Separated
(previously in a 
marriage, registered or 
de facto relationship)

Date of last separation 
(DD MM YYYY)

 Go to 18

Divorced Date of divorce (DD MM YYYY)

 Go to 18

Widowed
(previously in a 
marriage, registered or 
de facto relationship)

Date of partner’s death 
(DD MM YYYY)

 Go to 17

18 Your ex-partner’s family name

First given name

Second given name

17 Give details about your deceased partner

Full name

Date of birth (DD MM YYYY)

 Go to 26

19 Your ex-partner’s current address (if known)

Postcode

 Go to 26
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20 Your partner’s name

Family name

First given name

Second given name

21 Your partner’s gender

22 Your partner’s date of birth (DD MM YYYY)

23 When will you and your partner start living together as a member 
of a couple?

24 Is your partner currently receiving a Centrelink payment?

No

Your partner’s Customer Reference Number (if known)Yes

25 Do you give permission for your partner to make enquiries with 
us on your behalf?

You can change this authority at any time.

No

Yes

(DD MM YYYY)

If you have not already told us, you will need 
to complete a Partner details (Mod P) form, 
within 14 days of your release.
If you do not have this form, go to www. 

servicesaustralia.gov.au/forms 
 Go to next question

26 Will you be sharing your accommodation with anyone other 
than an immediate family member?

Your living arrangements

No Go to 28

Yes Go to next question

Immediate family members are parents (including 
step-parent and legal guardian), sibling, step-sibling, child 
(including adopted, step child or foster child), grandparent 
or grandchild.

OtherMr Mrs Ms MxMiss

Male

Female

Non-binary

27 Read this before answering the following question.

We need full details about your living arrangements to work 
out your correct payment.
The answers to these questions will help us decide if further 
supporting documentation is needed from you. If you are 
making a claim, you must return any supporting documents 
at the same time you lodge your claim form.

Include anyone who:
• regularly stays any number of nights per week
• uses your home as a base (for example, truck drivers, 

miners, flight attendants or members of the armed forces).
Do not include immediate family members.

Full name

What is your relationship to this person?

Have you and this person shared accommodation at another 
address?

Do you and this person share the parenting/guardianship of 
any children?

Have you and this person ever had any joint financial 
commitments (for example, joint bank account, mortgage 
or other loans)?

Give details of each person who shares your accommodation.

Age

No

Yes

No

No

Yes

Yes

When did you start sharing with 
this person (DD MM YYYY)?

Person 1

A

B

C

Have you and this person previously lived together as a 
couple (for example, married, partnered, de facto or in a 
registered relationship)?
No

Yes If you have not already told us, both 
you and your ex-partner each need 
to complete and return a separate 
Relationship details – Separated under 
one roof (SS293) form.
If you do not have this form, go to  
servicesaustralia.gov.au/forms 

 Go to G

E

Go to F

No

Yes

D If you participate in activities jointly with this person, are 
you considered to be a couple?
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Are you concerned about your safety if forms are issued to 
this person?

Is there another person who will share your 
accommodation?

Did you answer ‘Yes’ at B, C or D, for this person?

No

No

No

Yes

Yes

Yes

Person 1

If you have not already told us, both 
you and the other person each need 
to complete and return a separate 
Relationship details (SS284) form.
If you do not have this form, go to  
servicesaustralia.gov.au/forms 

 Go to G

If you have been advised to provide a 
Relationship Details – Separated under one 
roof (SS293) form or a Relationship Details 
(SS284) form then only you need to complete 
the form. You do not need to request your 
ex-partner or the other person to complete 
the form. 

 Go to H

Go to 28

Give details of Person 2

F

G

H

Go to H

Go to H

Person 2

What is your relationship to this person?

Have you and this person shared accommodation at another 
address?
No

Yes

A

Full name

Age
When did you start sharing with 
this person (DD MM YYYY)?

Do you and this person share the parenting/guardianship of 
any children?

Have you and this person ever had any joint financial 
commitments (for example, joint bank account, mortgage 
or other loans)?

No

No

Yes

Yes

B

C

Person 2

No

Yes

D If you participate in activities jointly with this person, are 
you considered to be a couple?

Have you and this person previously lived together as a 
couple (for example, married, partnered, de facto or in a 
registered relationship)?

Did you answer ‘Yes’ at B, C or D, for this person?

No

No

Yes

Yes

If you have not already told us, both 
you and your ex-partner each need 
to complete and return a separate 
Relationship details – Separated under 
one roof (SS293) form.
If you do not have this form, go to  
servicesaustralia.gov.au/forms 

 Go to G

If you have not already told us, both 
you and the other person each need 
to complete and return a separate 
Relationship details (SS284) form.
If you do not have this form, go to  
servicesaustralia.gov.au/forms 

 Go to G

E

Go to F

F
Go to H

Are you concerned about your safety if forms are issued to 
this person?

Is there another person who will share your 
accommodation?

No

No

Yes

Yes

If you have been advised to provide a 
Relationship Details – Separated under one 
roof (SS293) form or a Relationship Details 
(SS284) form then only you need to complete 
the form. You do not need to request your 
ex-partner or the other person to complete 
the form. 

 Go to H

Go to next question

G

H

Go to H

Provide a separate sheet with full details 
of each additional person.

 Go to next question
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28 Once you are released, will your accommodation have changed 
since you were last receiving Centrelink payments?

No Go to 66

Yes

Accommodation details

If you need to complete a Rent Certificate we will 
send it to you in the mail. You will need to return it, 
within 14 days of your release.

 Go to next question

29

30

Do you (and/or your partner) own a home that you do not live in?

What is the reason you (and/or your partner) will not live in the 
home, once released?

No Go to 31

Yes Go to next question

You or your children are studying

Receiving medical treatment

Receiving care from a person in a 
private home

Receiving care in a nursing home

Providing care to a person in a 
private home

Overseas absence

Other Give details below

The answers to these questions are used to work out your 
rate of payment and eligibility for rent assistance, once you 
are released.

31 Have you (and/or your partner) sold your former home within the 
last 24 months and intend to buy or build a new family home?

No Go to 32

Yes Give details below

What was the date of settlement?

You Your partner

Expected date of purchase or completion of your new family 
home

What was the amount you received after any mortgage and 
costs were taken out of the sale price?

What is the total amount you (and/or your partner) intend to 
use to buy or build your new family home (cannot exceed the 
amount of the sale proceeds)?

If you are a member of a couple, what share of the intended 
amount do you and your partner each have invested?

(DD MM YYYY)

(DD MM YYYY)

If you have not already told us or you need to update 
your details, provide documents to verify the details of 
the sale (for example, settlement statement). Copies 
are acceptable.

$

$

$ $
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32 What type of accommodation best describes where you (and 
your partner) live once released?

 Go to 57

You are single, 18-20 years old, a Disability 
Support Pension customer and living in the 
principal home of a parent Go to 66

In a place where you (and/or your partner) 
pay private rent – this includes when you 
live in a caravan park and pay site fees or 
live on a vessel and pay mooring fees Go to 57

In a home you (and/or your partner) own or 
you own jointly with another person –  
this can include:
• paying it off (mortgage)
• a caravan, mobile home or boat Go to 33

In a home owned by:
• a company in which you (and/or your 

partner) are a shareholder or director
• a trust in which you (and/or your 

partner) or a member of your family are 
a potential beneficiary or are named in 
the trust deed Go to 66

In public housing, for example, housing 
owned by the Housing Authority. This does 
not include paying rent to a community 
housing organisation. Go to 37

In a boarding house, guest house, hostel, 
hotel, campus, refuge, emergency or 
supported accommodation or similar Go to 59

In a hospital or home for people with 
disabilities Go to 59

In an aged care home or nursing home Go to 40

In a retirement village Go to 47

In accommodation which you (and/or your 
partner) have the right to use for life Go to 51

In accommodation where you pay no rent Go to 66

Other, for example, this could be where you 
(and/or your partner) do not have a fixed 
address

Give details 
below

33 Is your (and/or your partner’s) home situated on a block of land 
larger than 2 hectares (5 acres)?

No Go to next question

Yes If you have not already told us or you need 
to update your details, you need to complete 
and return a Real estate details (Mod R) 
form, within 14 days of your release.
If you do not have this form, go to www. 

servicesaustralia.gov.au/forms 
 Go to 35

35 Is any part of the home used to produce income?

No Go to next question

Yes

Do not include rent from boarders or lodgers.

If you have not already told us or you need 
to update your details, you need to complete 
and return a Business details (Mod F) form 
and a Real estate details (Mod R) form, 
within 14 days of your release.
If you do not have these forms, go to www. 

servicesaustralia.gov.au/forms 
 Go to next question

Go to next question

37

38

Is your (or your partner’s) name on the rental contract or lease 
agreement?

No

Yes Go to 66

39 Will you (and your partner) live with the primary tenant and 
your (and/or your partner’s) income has been taken into 
account by the public housing authority when calculating 
the rent?

No Go to 66

Yes Go to 57

Is the primary tenant paying the market rate of rent?

No Go to next question

Go to 57

Not sure

Yes

Go to next question

Go to 57

36 Do you pay site or mooring fees for your (and your partner’s) 
home (this could be for a caravan, mobile home or boat)?

No

Yes

Go to 66

34 Is your home situated on more than one title?

No Go to next question

Yes If you have not already told us or you need 
to update your details, you need to complete 
and return a Real estate details (Mod R) 
form, within 14 days of your release.
If you do not have this form, go to www. 

servicesaustralia.gov.au/forms 
 Go to next question
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40 What is the name of the aged care home or nursing home?

Aged care home or nursing home

41 What date did you (and/or your partner) move in?

42

43

How long will you (and/or your partner) be staying?

What date do you (and/or your partner) expect to leave?

Long term or indefinitely

Short term or temporary respite care

You

You

You

Your partner

Your partner

Your partner

 Go to 44

 Go to next question

 Go to 66

(DD MM YYYY)

(DD MM YYYY)

You

Your partner

(DD MM YYYY)

(DD MM YYYY)

44

Did you (and/or your partner) pay, or agree to pay, a daily 
payment or a lump sum (either by instalments or in full) for 
your accommodation to the Aged Care Provider? 

No

Yes Amount of payment

Go to 66

If you have not already told us or you need 
to update your details, provide a copy of the 
signed accommodation agreement(s), within 
14 days of your release.

$

Read this before answering the following question.

Payments for accommodation may include:
• Accommodation Bond
• Accommodation Charge
• Refundable Accommodation Deposit (RAD)
• Daily Accommodation Payment (DAP)
• Daily Accommodation Contribution (DAC)
• Refundable Accommodation Contribution (RAC).

This payment may have been a donation, a loan or some 
type of payment which may be repayable to you in whole or 
in part, if you leave. This payment does not include gifts or 
loans above the amount you had to pay for the right to your 
accommodation.

45

46

Did you (and/or your partner) make a gift and/or loan in addition 
for the right to your accommodation?

What was the additional amount paid as a gift and/or loan?

Amount of gift

Amount of loan

No

Yes

$

$

Go to 66

Go to next question

 Go to 66
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47 What date did you (and/or your partner) move into the 
retirement village?

48 Did you (and/or your partner) pay an entry contribution?

Your entry contribution may have been a donation, a loan or 
some type of payment that may be repayable to you in whole 
or in part, if you leave. An entry contribution does not include 
gifts or loans above the amount you had to pay for the right 
to your accommodation.

No Go to next question

Yes Amount of entry contribution

$

If you have not already told us or you need 
to update your details, provide a copy of the 
signed contract or agreement, within 14 days 
of your release. 

 Go to next question

49

50

Did you (and/or your partner) make a gift and/or loan in addition 
to the entry contribution?

What was the additional amount paid as a gift and/or loan?

No Go to 57

Go to next questionYes

Amount of gift

Amount of loan

$

$

 Go to 57

Retirement village

You

Your partner

(DD MM YYYY)

(DD MM YYYY)

51 Did you (and/or your partner) pay any money or transfer any 
assets in return for this right to accommodation for life?

No

Yes

Go to next question

Go to 53

Life interest

52 Which option describes how you (and/or your partner) obtained 
a life interest in a home without any exchange of money or 
transfer of assets?

 Go to 57

54

56

55

What was the amount paid?

What was the market value of the transferred assets? 

What (if any) assets were transferred?

$

$

53 Who was transferred the money or assets in return for the right 
to accommodation for life?

Full name (of the person or organisation)

Address

Postcode

Inherited the life interest Go to 66

A formal agreement documenting 
the life interest

Go to 66

An informal agreement, no rent paid Go to 66

An informal agreement to live at a 
child’s home and pay rent

Go to 57

Other Give details below
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57

Sharing your accommodation means that you have the right 
to use a kitchen, bedroom or bathroom with one or more 
persons. This includes all family members (except your 
partner and dependent children), people who regularly stay 
at your accommodation and people who work away from 
home, for example, truck drivers, miners, flight attendants or 
members of the armed forces.

Do you (and your partner) share your accommodation with 
other people?

No Go to 59

Yes Give details below

If you need more space, provide a separate sheet with details.

58 Will you (and your partner) share your accommodation with one 
or more of your children who receive a Centrelink payment, 
ABSTUDY or a service pension but they do not receive Rent 
Assistance?

No

Yes

Living with other people

Date they moved in (DD MM YYYY)

1 Person’s name

Age

Do they own the home?Relationship to you

Their share of the rent or lodgings 
(not required if they own the home)

No Yes

$ per

Date they moved in (DD MM YYYY)

2 Person’s name

Age

Do they own the home?Relationship to you

Their share of the rent or lodgings 
(not required if they own the home)

No Yes

$ per

Date they moved in (DD MM YYYY)

3 Person’s name

Age

Do they own the home?Relationship to you

Their share of the rent or lodgings 
(not required if they own the home)

No Yes

$ per

No Go to 61

Yes Go to next question

59 Will you (and/or your partner) pay board and/or lodgings?

Board means you (and your partner) are provided with some 
regular meals.
Lodgings means the amount you (and your partner) pay for 
your accommodation.

60

61

62

Can you separate the amounts you (and your partner) will pay 
for board and/or lodgings?

No

Yes

Total board and lodgings charged per  
day, week, fortnight, 4 weeks or calendar month

Amount paid for board (meals) per  
day, week, fortnight, 4 weeks or calendar month

Amount paid for lodgings (accommodation only) per 
day, week, fortnight, 4 weeks or calendar month

$ per

$ per

$ per

$ per

This would be the total you (and your partner) pay for the 
property minus any subsidy/rebate, rent amount claimed as 
a business expense for taxation purposes or contribution 
from another person or organisation.

What is the amount you (and your partner) will pay per day, 
week, fortnight, 4 weeks or calendar month, for example, rent, 
maintenance or site fees?

On what date did/will you (and your partner) start paying these 
fees?

 Go to 62

 Go to 62

Paying for accommodation

(DD MM YYYY)
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63 What type of accommodation will you (and your partner) live in?

 Go to next question

What is the total amount being charged per day, week, 
fortnight, 4 weeks or calendar month?

$ per

64

65 Do you (and your partner) have a formal lease or tenancy 
agreement?

No

Yes

Go to next question

If you have not already told us or you need 
to update your details, provide a full copy 
of your signed lease or tenancy agreement, 
within 14 days of your release. 

Boarding house/hostel/private hotel, 
hospital or disability housing

Go to 65

Private house or townhouse/unit/flat

Go to next question

Community housing

Defence housing

Caravan/cabin/mobile home

Boat

Other Give details below

66

Please advise what will be used to verify this

I give consent for the corrective services to provide 
my prison trust and phone account details

I have provided a prison trust account statement to 
support this

How much do you have in your prison trust and phone 
account?

$

Income and assets details

67 Have your other income and assets changed since you last 
claimed a payment from us?

No

Yes If you have not already told us or you need 
to update your income and assets details, 
complete and return an Income and assets 
(Mod iA) form, within 14 days of your 
release.
If you do not have this form, go to www. 

servicesaustralia.gov.au/forms
 Go to next question

Go to next question

Give details below of all accounts held by you (and/or your 
partner) in banks, building societies or credit unions.

Include: 
• savings accounts
• cheque accounts
• term deposits
• joint accounts
• accounts you hold in trust or under any other name
• money held in church or charitable development funds.
Accounts and term deposits outside Australia should be 
included, with the current balance in the type of currency 
in which it is invested. We will convert this into Australian 
dollars.
Do not include: 
• shares
• managed investments
• an account used exclusively for funding from the National 

Disability Insurance Scheme.

68

1 Name of bank, building society or credit union

Account number (this may not be your card number)

Current balance of account Currency if not AUD

Your share

%

Branch number (BSB)

2 Name of bank, building society or credit union

Account number (this may not be your card number)

Current balance of account Currency if not AUD

Your share

%

Branch number (BSB)
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If you need more space, provide a separate sheet with details.

Continued

What is the current value of your (and/or your partner’s) 
household contents and personal effects?

Read this before answering the following question.

The current market value of an item is what you would get 
if you sold it. It is not the replacement or insured value.
Include:
• all furniture (including soft furnishings such as curtains), 

antiques and works of art
• electrical appliances such as televisions and fridges
• jewellery for personal use and hobby collections 

(for example, stamps, coins).
Do not include:
• fixtures such as stoves and built-in items.

69

Current market value Amount owed

$ $

Your share %

Do you own, partly own or have a financial interest in any 
motor vehicles, motor cycles or trailers?

No Go to next question

Give details belowYes

70

If you need more space, provide a separate sheet with details.

1 Type of asset  
(for example, car) Make (for example, Ford)

Model (for example, Focus)

Current market value Amount owed

Year

$ $

Your share %

2 Type of asset  
(for example, car) Make (for example, Holden)

Model (for example, Astra)

Current market value Amount owed

Year

$ $

Your share %

If claiming Disability Support Pension, do you have any unused 
leave entitlements or redundancy payments from ceasing work 
in the last 12 months?

Have you claimed or are you able to claim compensation, 
insurance or damages?

No

No

Yes

Yes

71

72

If you have not already told us, you will need 
to complete a Compensation and damages 
(Mod C) form, within 14 days of your release.
If you do not have this form, go to www. 

servicesaustralia.gov.au/forms 
 Go to next question

Go to next question

3 Name of bank, building society or credit union

Account number (this may not be your card number)

Current balance of account Currency if not AUD

Your share

%

Branch number (BSB)
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Do you wish to claim a Crisis Payment?

No

Go to next questionYes

74

75

Would you like an Anticipated Payment which is the early 
payment of up to 7 days of your income support payment?

No

Yes

Your first fortnightly payment will be reduced by the amount 
of this payment.

73 If you are being released you may be entitled to a Crisis 
Payment and Anticipated Payment.

The account that my last 
Centrelink payment was 

paid into

Another or a new account

No current bank account

or

or

Which account would you like your payment(s) made to?

Read this before answering the following question.

If you have ended your payment nominee arrangement you 
need to provide us new bank account details for your payments.

The account must be in your name. A joint account is 
acceptable.
Payments cannot be made into an account used only for 
funding from the National Disability Insurance Scheme,

You must provide 
bank account details 
within 28 days of your 
release. For payment 
options visit one of our 
service centres.

 Go to next question

Go to next question

Go to 77

Crisis Payment and Anticipated Payment

Method of payment

Go to 75

Name of bank, building society or credit union

Branch number (BSB)

Account number (this may not be your card number)

Account held in the name(s) of

Bank, building society or credit union account details

Do you have a debt with us to repay?

No

Go to next questionYes

Go to 79

76

77

What is your preferred option to repay your debt?

Start repayments on release

Repayment rate of

Delay repayments for 4 weeks to 
assist with expenses on release

Request a reduced repayment rate

$ per fortnight

78

79

Checklist

Which of the following forms and documents are you (and/or 
your partner) providing with this form?

Where you are asked to supply documents, provide original 
documents. In some circumstances, copies may be accepted 
as detailed in the below checklist.

If you are not sure, check the question to see if you should 
provide the documents.

Authorising a person or organisation to enquire or act 
on your behalf (SS313) form
(If you answered Yes at question 12) 

Partner details (Mod P) form
(If you answered No at question 24)

Relationship details – Separated under one roof 
(SS293) form
(Both you and your ex-partner (for each Person 1 
and/or Person 2), if you answered Yes at question 27 E 
and No at question 27 G
or
only you, if you answered Yes at question 27 E and  
Yes at question 27 G)

Relationship details (SS284) form
(Both you and the other person (for each Person 1 
and/or Person 2), if you answered Yes at question 27 F 
and No at question 27 G
or
only you, if you answered Yes at question 27 F and  
Yes at question 27 G)

Details of each additional person who shares your 
accommodation
(if you answered Yes at question 27 H)

A copy of documents to verify the details of the sale
(if you answered Yes at question 31)

Real estate details (Mod R) form
(If you answered Yes at question 34)

Business details (Mod F) form and  
Real estate details (Mod R) form
(If you answered Yes at question 35)

Copy of the signed accommodation agreement(s)
(If you answered Yes at question 44)



SU695.2311 14 of 14

Privacy and your personal information
The privacy and security of your personal information 
is important to us, and is protected by law. We collect 
this information so we can process and manage your 
applications and payments, and provide services to you. 
We only share your information with other parties where you 
have agreed, or where the law allows or requires it. For more 
information, go to www.servicesaustralia.gov.au/privacypolicy

I declare that:
• I will notify Services Australia of any changes to this 

information within 14 days of the change(s) occurring.
• the information I have provided in this form is complete 

and correct.

I understand that:
• Services Australia can make relevant enquiries to make sure 

I receive the correct entitlement.
• giving false or misleading information is a serious offence.

Your signature

You need to read this80

81

Privacy notice

Declaration

Check that all required questions are answered and that the form 
is signed and dated. 
Return this form to your prison welfare officer who will submit the 
form to Services Australia on your behalf.
Return any supporting documents, within 14 days of release:
• online (excluding identity documents) using your Centrelink 

online account. For more information, go to  
servicesaustralia.gov.au/centrelinkuploaddocs

• in person at one of our service centres.
If you cannot return this form or supporting documents within 
7 days of release, you must contact us at the earliest possible 
date to make an arrangement.

Returning this form

Date (DD MM YYYY)

Copy of the signed contract or agreement to verify your 
entry contributions
(If you answered Yes at question 48)

Full copy of your signed lease or tenancy agreement
(If you answered Yes at question 65)

Income and assets (Mod iA) form
(If you answered Yes at question 67)

Compensation and damages (Mod C) form
(If you answered Yes at question 73)

Details of your new bank account
(If required at question 75)

Continued
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