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Notes for your claim for 
Pensioner Education Supplement

Use this form to claim Pensioner Education Supplement (PES). 

PES aims to provide assistance towards the ongoing costs associated with study. PES is 
available to both full‑time and part‑time students and in certain circumstances those approved to 
undertake study of at least 25% of a full‑time studyload.
• PES is paid on the same day as your income support payment.
• The minimum age is 16 years or, in certain circumstances, the minimum school leaving age.
• PES is not taxable.
• For newly arrived residents, a 4 year waiting period applies.

You may qualify for PES if you are studying and receiving certain eligible payments from 
Centrelink or Department of Veterans’ Affairs (DVA). For a list of these payments, go to www. 

servicesaustralia.gov.au/pensionereducation

If you are an Aboriginal or Torres Strait Islander Australian, you may be eligible for the ABSTUDY 
Pensioner Education Supplement and other ABSTUDY allowances.

Call us on 1800 132 317 or complete a Claim for ABSTUDY Pensioner Education Supplement 
(SY020) form.

For more information, go to www.servicesaustralia.gov.au/abstudy

Completing this form online is faster and easier. 

Access your Centrelink online account through myGov. Select Payments and claims, then Claims 
and Make a claim. 

If you do not have a myGov account, you can create one at www.my.gov.au and then link to Centrelink. 

Go to www.servicesaustralia.gov.au/pensionereducation or visit one of our service centres.
Call us on 132 490.

Help in your language
We can translate documents you need for your claim for free.
To speak to us in your language, call 131 202.
Call charges may apply.

Telephone Typewriter
If you have a hearing or speech impairment, you can call the TTY service on 1800 810 586. 
A TTY phone is required to use this service.

Keep these Notes (pages 1 to 7) for your information.

Online services

When to use this form

For more information

Important information We cannot assess your PES claim until your qualifying payment has also been assessed.

For information on commencement dates see the Notes on page 5. 

What else you may 
need to provide

If you receive a payment from the Department of Veterans’ Affairs, you may need to provide 
identity documents. For a full list of acceptable documents, go to www. 

servicesaustralia.gov.au/identity
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Information in other languages 
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Contents

Pensioner Education Supplement (PES)

Academic 
requirements

• Students must be enrolled in and attending an approved course of study, whether secondary or tertiary and 
satisfy certain studyload requirements.

• Approved secondary courses include:
 – an accredited secondary course through a secondary school or TAFE institution, higher education 

institution or special school
 – English as a Second Language courses
 – preparatory courses for tertiary education
 – some Language, Literacy and Numeracy courses.

• Approved tertiary courses include:
 – Statement of Attainment and other accredited training programs
 – tertiary level Open Learning courses
 – Certificate and Advanced Certificate courses
 – Diploma and Advanced Diploma courses
 – undergraduate Bachelor Degree courses and Honours years
 – Graduate Certificate, Graduate Diploma and Degree courses
 – Masters qualifying courses, or
 – Masters by coursework programs, as approved by the relevant Federal Education Minister. Students 

undertaking Masters by coursework study may be eligible where a Masters degree is the:
 – minimum requirement for registration with a professional body and for entry to profession
 – fastest pathway, that is the shortest study route for a student at the higher education institution 

to attain an entry-level qualification for professional practice, or
 – only pathway provided by the higher education institution which has diversified by restructuring its 

course delivery.
Doctorate and Masters by research courses are not approved for PES.

• Startup Year courses are only approved for students who have been approved for a STARTUP‑HELP loan.

Continued

Transferring from a 
Parenting Payment to 
a JobSeeker payment

You may keep getting Pensioner Education Supplement if you are a job seeker and a single principal carer 
and you meet all the following: 
• you are still receiving Pensioner Education Supplement and you are studying the same course
• you transfer to JobSeeker Payment or Youth Allowance (job seeker)
• you are no longer eligible for Parenting Payment Single because your youngest child turned 8 years of 

age.

Information in other languages  2

Contents 3

Pensioner Education Supplement (PES) 3
Transferring from a Parenting Payment to a JobSeeker payment 3
Academic requirements 3
Commencement dates 5
Education Entry Payment 5

Changes you must tell us about 6

Other payments, concessions and help 6
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• A full‑time student for the purpose of PES is a student who is enrolled at an approved institution and is 
undertaking at least 3/4 of a normal full‑time studyload for their course.
While a student may enrol in more than one course in the same period, only those subjects which 
contribute to the same course can be counted in the studyload. To meet the PES studyload requirements 
for external and correspondence study courses or flexible learning courses (for example, open learning or 
self paced courses) students must ensure that they submit their work or modules by the dates required 
by their institution. The amount of work or number of modules required to be submitted will depend on 
whether the student is claiming PES as a full‑time student or as a student approved to undertake part‑
time study of at least 25% of a full studyload.

• A full‑time course studyload is:
 – for a course which attracts an equivalent full‑time studyload (EFTSL) loading, normally 0.375 EFTSL for a 

semester or half year
 – for a course which does not attract a EFTSL loading, the amount of full-time study as defined by the 

institution (for example, secondary school, TAFE, private college), or
 – if neither of the above apply, 20 hours per week of class contact/consultation time (not including 

private study time).
• For non‑school studies, a student’s minimum required studyload may be reduced to not less than 2/3 

of the normal full‑time study studyload because of:
 – the relevant education institution’s usual requirements for the course 
 – specific direction in writing to the student from the academic registrar or an equivalent officer, or
 – the academic registrar (or equivalent) of the relevant education institution recommends in writing 

that a reduced studyload be undertaken for specified academic or vocational reasons for a period not 
exceeding half an academic year.

• Students who have a disability and those who are single principal carers or carer pensioners who 
undertake at least 25% of the normal full‑time studyload may also be eligible for PES.

• You will need to consider your studyload options carefully before you finalise your enrolment. Not only could 
your studyload affect the rate of PES that you receive, it may affect whether you can receive PES for the 
entire length of the course. Previously completed courses and the amount of study undertaken can also 
affect your eligibility.

 – Secondary students (full‑time or part‑time) can usually get PES if they are making satisfactory progress 
towards completing their course, however PES will normally stop after 2 years of full‑time study at year 
12 level. PES may be available in some circumstances if you have studied year 12 for longer than this.*

 – Part‑time tertiary students can usually get PES for twice the minimum period it takes to complete the 
course as a full‑time student.

 – Full‑time (and 66% concessional studyload) tertiary students may be subject to a limit on how long 
they can get PES for their course. This depends on the duration of their course and/or the level of the 
qualification.*

 – Previous study undertaken at the same academic level may reduce the time that tertiary students can 
get PES.

 – Students who have already completed a Masters or Doctorate degree, whether in or outside Australia, 
are not eligible for PES.

* For more information, call us on 132 490.

Proof of enrolment (question 13)

You will need to provide proof of enrolment from the institution if you are undertaking one of these courses:
• higher education course  not at a university 
• vocational education and training course at a TAFE institution or higher education institution 
• secondary course at a TAFE institution or higher education institution, or
• any course at a private education provider, and

you have not previously claimed PES for the course, or you are starting a new course.

You must provide a copy of the notice you were given by your institution, within 14 days of starting studies. 
Payments cannot continue after this time if you do not provide proof.

Continued

Pensioner Education Supplement (PES) • continued
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Proof of enrolment should:
• have the name of your course
• be an official document from your education provider
• have the period you are enrolled in.

Secondary school students and students in a higher education course at a university do not need to provide 
proof of enrolment.

Commencement dates The day your payment starts from depends on:
• the day you claim
• whether you lodge your claim by 31 March (or 31 July for semester 2) in the year of study (for a full year 

course) or within 4 weeks of becoming eligible for PES (for all courses)
• the date your course commences.

To ensure you receive any entitlement, your claim must be lodged by 31 March (or 31 July for semester 2) 
in the year of study (for a full year course) or within 4 weeks of becoming eligible for PES (for all courses). 
If you lodge your claim outside these dates or later than 4 weeks of becoming eligible for PES, you may still 
receive PES but your entitlement may not be backdated to the course start date.

Payments may be backdated to 1 January or 1 July (for semester 2 studies) in cases where the course 
you are studying, or intending to study, is a full year course. A full year course is a course of more than 30 
weeks if a student was enrolled full‑time. This is regardless of whether you are in fact studying the course 
full‑time or studying with a part‑time studyload (that is at least 25% of a full studyload).

If you are studying a full‑year course and you have had a break in study of one semester or less prior 
to your current study period, your PES may be backdated to 1 January or 1 July. Your PES may also 
be backdated to 1 January or 1 July if you have had a break in study longer than one semester 
(but not more than 12 months) immediately before your current study and the reason for the break 
was because of illness or other circumstances beyond your control.

If you think this applies to you, provide a statement with your claim form giving details of the reasons for 
your break. If you have any questions about this, call us on 132 490. If you are studying or intending to 
study but you are waiting for approval of a pension or payment from Centrelink or the Department of 
Veterans’ Affairs, that is a requirement to qualify for PES. You should lodge a claim as soon as possible. 
If your PES claim is rejected because your qualifying pension or payment has not yet been approved, 
you should contact us within 13 weeks of the rejection date. This will ensure that your entitlement to 
PES can be backdated when the pension or payment is approved.

Education Entry 
Payment

An Education Entry Payment is available to customers who qualify for PES in order to assist with up‑front 
costs associated with return to or commencing study. This payment is available once per calendar year 
of study for those in receipt of Parenting Payment (single), Disability Support Pension, Special Benefit (as 
a single principal carer) or Carer Payment. It is also available once in each 12 month period of study for 
recipients of JobSeeker Payment. A similar payment is available for Veterans’ Affairs customers – contact 
your Veterans’ Affairs office for details.

Pensioner Education Supplement (PES) • continued
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Changes you must tell us about

When to contact us To avoid a debt, you must tell us within 14 days if any of your circumstances change (for example, change 
to your studyload). If you do not do this, or you provide false or misleading information, you will have to pay 
all or some of the money back.

To find out what changes in circumstances you must tell us about, go to www. 

servicesaustralia.gov.au/notifychanges or call us on 132 490.

Other payments, concessions and help

If you receive a payment, there are other payments, concessions and help you may be eligible for.

For more information, go to www.servicesaustralia.gov.au/servicefinder

Advance payments Customers can apply for advance payments. This is recovered, interest free, from your payments. 

For more information, go to www.servicesaustralia.gov.au/advancepayments

Centrepay Centrepay is a voluntary bill‑paying service which is free for Centrelink customers. Use Centrepay 
to arrange regular deductions from your Centrelink payment to pay bills and expenses like rent, gas, 
electricity, water and phone, as well as other household costs. You can start or change a deduction at any 
time. The quickest way to do this is through your Centrelink account online

Community Engagement  
Officers

These officers can help you: 
• manage your income support and other business with us 
• link with government and community services for assistance and other support. 

They provide Centrelink services in locations like mental health facilities, general crisis/support services, 
specialist accommodation services, youth services, drug and alcohol services, family and domestic 
violence services, and organised meeting places. 

For more information, go to www.servicesaustralia.gov.au/communityofficer 

Family assistance If you have dependent children or grandchildren in your care, you may also wish to claim Family Tax Benefit 
to assist with the costs of raising these children. 

For more information, go to www.servicesaustralia.gov.au/families 

Financial Information  
Service Officers

Our officers can help you: 
• make informed financial decisions 
• understand the results of your decisions in the short and long term 
• prepare for retirement, even while you are still working 
• take control of your finances to increase lifestyle choices. 

For more information, go to www.servicesaustralia.gov.au/fis 

Indigenous Services Officers These officers are located in some of our service centres. We also have interpreters who speak Aboriginal 
or Torres Strait Islander languages and teams who visit and help remote communities.
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Other payments, concessions and help • continued

Mobility Allowance Mobility Allowance may provide help to people with disabilities who are doing voluntary work, paid work, 
vocational training, or any combination of these and cannot use public transport without extra help. 
There does not need to be public transport in the person’s area to qualify. Mobility Allowance helps with the 
extra costs of travel.

If you are receiving JobSeeker Payment, Youth Allowance or Disability Support Pension and you are 
working 15 hours or more per week or looking for such work under a Job Plan, you may be eligible for a 
higher rate of Mobility Allowance.

In some instances the higher rate may remain payable if you no longer receive JobSeeker Payment, Youth 
Allowance or Disability Support Pension.

Remote Area Allowance Remote Area Allowance was introduced as an additional assistance for customers in remote areas. 
It recognises that many customers who do not pay tax, or very little tax, do not get the full benefit of tax 
zone rebates. Remote Area Allowance makes a contribution towards some of the costs associated with 
living in remote areas.

Social Workers We have professional social workers in our service centres and smart centres throughout Australia. 
Social workers can offer you personal counselling and support in difficult times such as domestic and 
family violence, severe financial hardship, homelessness, loss and bereavement. They can refer you to 
other services and programs like housing, health, emergency relief legal and/or counselling services and 
support groups.

For more information, go to www.servicesaustralia.gov.au/socialwork
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Claim for
Pensioner Education Supplement (SY004)

Filling in this form

You can fill this form digitally in some browsers, or you can open it 
in Adobe Acrobat Reader. If you do not have Adobe Acrobat Reader, 
you can print this form and complete it.
If you have a printed form:
• Use black or blue pen.
• Print in BLOCK LETTERS.
• Where you see a box like this  Go to 1 skip to the question 

number shown. 

1

2

4

Read this before answering the following question.

Your name

Family name

First given name

Second given name

3 Your Customer Reference Number (if known)

Indigenous customers receiving any of the payments listed 
on page 1 of the Notes, who are studying either full‑time or 
part‑time, may be eligible for ABSTUDY PES. If you are claiming 
ABSTUDY PES, do not complete this claim.
For more information about ABSTUDY PES, go to www. 

servicesaustralia.gov.au/abstudy

Are you currently receiving or intend to continue receiving any 
ABSTUDY, Austudy, Youth Allowance or Age Pension payments?

For the period of study you are claiming Pensioner Education 
Supplement, will you be employed as a full‑time apprentice or 
trainee?

No

No

Go to next question

Go to next question

Yes

Yes

Do not continue with this claim.

You are not eligible for Pensioner Education 
Supplement.
Do not continue with this claim.

OtherMr Mrs Ms MxMiss

5 Your date of birth (DD MM YYYY)

6

7

Your permanent address

Your postal address (if different to above)

Postcode

Postcode

OFFICE USE ONLY – 
CRN

Providing a mobile phone number or an email address means 
you may receive SMS or emails from us. To read the terms and 
conditions, go to www.servicesaustralia.gov.au/em

8 Read this before answering the following question.

Your contact details
Home phone number 
(including area code)

Mobile phone number

Alternative  
phone number 

(including area code)
Email

9 Do you want your payment made into an account in which 
another payment from us is made (if applicable)?

Go to 11

Name of payment (for example, Family Tax Benefit)

No

Yes

Go to next question

Do not include an account used exclusively for funding from 
the National Disability Insurance Scheme.

CLK0SY004 2309
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11 Do you receive a pension from the Department of Veterans’ Affairs?

Name of payment

Veterans’ Affairs Reference Number

Date payment started (DD MM YYYY)

No

Yes

Go to next question

10
The account must be in your name. A joint account is 
acceptable.
Payments cannot be made into an account used exclusively 
for funding from the National Disability Insurance Scheme.

Name of bank, building society or credit union

Branch number (BSB)

Account number (this may not be your card number)

Account held in the name(s) of

Where do you want your payment made?

12 Read this before answering the following questions.

Are you returning to study after a break of more than one 
semester, in a full year course?

When did you last study?

No

Yes

Go to next question

If the break was due to circumstances beyond 
your control provide a statement giving reasons.

 Go to next question

We can backdate Pensioner Education Supplement (PES) to 
1 January or 1 July (for semester 2 studies) in certain cases.
For more information, see ‘Commencement dates’ on page 5 
in the Notes.

(DD MM YYYY)

13 What are your current study details?

You may need to provide a copy of proof that you have 
enrolled in the course within 14 days of the study start 
date, except if you are a secondary school student or a 
student in a higher education course at a university.
For information about who needs to provide proof of 
enrolment, refer to ‘Proof of enrolment’ on page 4 
in the Notes. 

Education institution/course
Name of school/college/university/campus

Your student identification number

Exact course title  
(for example, School Studies, Bachelor of Arts, Masters)

Course code, if applicable

Address

Year/stage of course 
(for example, Year 11, 1st year, 
B.Sc., Masters)

How many hours per week do you attend formal course work 
or lectures? Do not include time spent in private study time.

Postcode

 hours per week

When will you be studying this course?
When do you start studying this course?

When do you expect to complete this course?

(DD MM YYYY)

(DD MM YYYY)
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Are you enrolled on a full‑time or part‑time basis?

I am studying as an external student or by distance education?

I will be enrolled in a flexible learning course (for example, open 
learning and self paced course)?

of the full‑time studyload  
in your course

75 – 100%

66 – 74%

50 – 65%

25 – 49%

0 – 24%

Full‑time

Part‑time

Not sure If you are not sure, provide a list of your 
subjects. 

No Yes

No Yes

If you need more space, provide a separate sheet with details.

Full course period  
Official start date (DD MM YYYY)

Official end date (DD MM YYYY)

Continued

14 Are you studying a Startup Year course?

No

Yes

Go to next question

You need to provide evidence you are enrolled 
in the course and have been selected for a 
STARTUP‑HELP loan to be eligible for Pensioner 
Education Supplement.

 Go to 17

15 Read this before answering the following questions.

Pensioner Education Supplement is usually paid for your first 
or second attempt at Year 12 (where done full‑time within a 
10 year period).

Is this claim for Year 12 study?

Go to 17No

Yes Go to next question

16 Have you attempted Year 12 before?

If you failed due to circumstances beyond your 
control provide a statement giving reasons.
Do not provide a separate statement if 
previously provided at question 12.

When (DD MM YYYY)?

Other attempt (DD MM YYYY)?

No

Yes

Go to next question

17 Read this before answering the following questions.

This question is about past post secondary studies you have 
done in the 10 years before starting your current course. 
Include: 
• both full‑time and part‑time study even if you did not 

complete the course
• a completed Masters or Doctorate degree and the course 

is recognised in Australia.

List all studies you have undertaken in the 10 years before 
starting your current course.

Name of institution/campus  
(for example, Melbourne University)

Name of institution/campus  
(for example, Melbourne University)

Name of institution/campus  
(for example, Melbourne University)

1

2

3

Years  
(for example, 2016–2018)

Years  
(for example, 2016–2018)

Years  
(for example, 2016–2018)

Did you complete 
this course?

Did you complete 
this course?

Did you complete 
this course?

Name of course 
(for example, Bachelor of Arts)

Name of course 
(for example, Bachelor of Arts)

Name of course 
(for example, Bachelor of Arts)

The study was:

The study was:

The study was:

No Yes

No Yes

No Yes

Full‑time Part‑time

Full‑time Part‑time

Full‑time Part‑time

Name of institution/campus  
(for example, Melbourne University)

4 Years  
(for example, 2016–2018)

Did you complete 
this course?

Name of course 
(for example, Bachelor of Arts)

The study was:

No Yes

Full‑time Part‑time

If you need more space, provide a separate sheet with details.
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Which of the following documents are you providing with this 
form?

Where you are asked to supply documents, provide original 
documents. In some circumstances copies may be accepted 
as detailed in the checklist below.

If you are not sure, check the question to see if you should 
provide the documents.

If you receive a payment from the Department of 
Veterans’ Affairs, you may need to provide identity 
documents. For a full list of acceptable documents,  
go to www.servicesaustralia.gov.au/identity

Copy of proof of evidence for study break due to 
circumstances beyond your control
(If you answered Yes at question 12 or question 16)

Copy of proof of enrolment
(Required at question 13) 

List of subjects
(If you answered Not sure at question 13)

Copy of evidence you are enrolled in the Startup 
Year course and have been selected for a 
STARTUP‑HELP loan
(If you answered Yes at question 14)

18

19 You need to read this

Privacy notice

Declaration

Privacy and your personal information
The privacy and security of your personal information is 
important to us, and is protected by law. We collect this 
information so we can process and manage your 
applications and payments, and provide services to you. 
We only share your information with other parties where you 
have agreed, or where the law allows or requires it. For more 
information, go to www.servicesaustralia.gov.au/privacy

20 I declare that:
• I intend to study as indicated on this claim.
• the information I have provided in this form is complete and 

correct.
I understand that:
• I may need to provide further information if requested.
• I must return all supporting documents at the same time as 

I lodge my claim form. If I do not return all documents, my 
claim may not be accepted. The only exception will be if I 
am waiting for medical evidence or other documents from a 
third party.

• information already provided by me to Centrelink can be 
used, where required, to help finalise this claim.

• I will notify Centrelink of any changes to this information 
within 14 days of the change(s) occurring.

• payment of Pensioner Education Supplement cannot start 
until this declaration is signed and this claim form returned to 
Centrelink.

• a Job Plan means an Employment Pathway Plan under the 
Social Security Act 1991.

• Centrelink can make relevant enquiries to make sure I 
receive the correct entitlement.

• giving false or misleading information is a serious offence.

Your signature

Date (DD MM YYYY)

Returning this form

Return this form and any supporting documents:
• online (excluding identity documents) using your Centrelink 

online account. For more information, go to www. 

servicesaustralia.gov.au/centrelinkuploaddocs
• by post to:

Services Australia 
Student Services 
PO Box 7804 
Canberra ACT 2610

• in person at one of our service centres.

You need to read this

Important note: You must return all supporting documents at 
the same time you lodge this form. If you do not return all 
documents, your claim may not be accepted. The only 
exception will be if you are waiting for medical evidence or 
other documents from a third party.
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