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[bookmark: _GoBack]This message is about connecting you to My Aged Care services.
We have made it easier for you to find out about My Aged Care services.
We can help you with starting your aged care journey, accessing aged care services, looking for help at home or entering an aged care home.
If you need to find information about government-funded aged care services, you can go to myagedcare.gov.au. You can call My Aged Care on 1800 200 422 or visit any Services Australia service centre.
In some of our service centres we have a free service to give you extra help with your aged care questions. You, your family or a representative may be able to speak to one of our Aged Care Specialist Officers. They can help you by giving information on the different types of aged care services, checking if you can get government-funded services and making a referral for an aged care assessment. They can help you by providing financial information about aged care services, helping you appoint a representative for My Aged Care or connecting you to local support services.
To find out if there’s an Aged Care Specialist Officer in your area, go to servicesaustralia.gov.au/myagedcarefacetoface
To book an appointment with an Aged Care Specialist Officer call 1800 136 380 or ask at your local Services Australia service centre.
Please note calls to 1800 numbers from your home phone are free. Calls from public and mobile phones may be timed and charged at a higher rate.
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