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Services Australia needs to know to what bank account you want your Australian pension sent. Your payment will be issued 
electronically in Euro. 

Please note that payments may be subject to fees levied by your bank, and such fees must be paid by you.

The nominated account must be in your name, or that of your registered Services Australia nominee, or it may be a joint account with 
another person. If you would like to register a nominee to act on your behalf in dealings with Services Australia, please contact us.

Please attach a copy of a bank document that shows your bank details, including your International Bank Account Number (IBAN) and 
the name(s) of the account holder(s). Once the form is completed, please sign and return it to the address below. If you need help, 
contact Services Australia, International Services (contact details below).

Services Australia treba znati na koji bankovni račun da vam šalje australsku mirovinu. Uplata mirovine će se izvršiti elektronički 
u eurima. 

Važno je znati da Vaša banka može zaračunavati bankovne pristojbe, koje morate Vi platiti.

Račun mora biti otvoren na vaše ime ili na ime zastupnika koga ste registrirali kod Services Australia, a može biti i zajednički račun 
s drugom osobom. Ako želite registrirati zastupnika koji će postupati u vaše ime kod Services Australia, kontaktirajte nas.

Molimo priložite kopiju dokumenta od banke koji navodi podatke vašeg bankovnog računa, uključujući i međunarodni bankovni 
broj (IBAN) i ime(na) vlasnika računa. Kada popunite obrazac, potpišite ga i pošaljite nam ga na donju adresu. Ako trebate pomoć, 
kontaktirajte Services Australia, International Services (kontakt podaci navedeni u nastavku).

Postal address
Poštanska adresa

Services Australia 
International Services 
PO Box 7809 
CANBERRA BC ACT 2610
AUSTRALIA

Fax number
Telefaks

+61 3 6222 2799

Telephone number
Telefon

+61 3 6222 3455

Note: Call charges apply – calls from mobile phones may be charged at a higher rate.
Napomena: Poziv se naplaćuje – cijena poziva s mobitela može biti veća.

Bank Account Details – Croatia 
Podaci o bankovnom računu – Hrvatska
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Please provide details below for your nominated bank account you want your Australian pension to be paid to.

Molimo upišite dolje podatke vašeg bankovnog računa na koji želite da vam uplaćujemo mirovinu.

Name of Bank or  
Financial Institution

Naziv banke ili financijske 
ustanove

Address of Bank or Financial 
Institution Branch

Adresa filijale banke ili  
financijske institucije

Number/Street/Broj/Ulica  

Town/City/Postcode/Mjesto/Grad/Poštanski broj  Country/Država 

  
CROATIA

SWIFT/BIC

International Bank  
Account Number (IBAN)
Broj bankovnog računa

međunarodne banke (IBAN)

H R

Name of Account Holder
Ime vlasnika računa

Bank Account Details – Croatia 
Podaci o bankovnom računu – Hrvatska
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Privacy and your  
personal information

Zaštita privatnosti i Vaši 
osobni podaci

The privacy and security of your personal information is important to us, and is protected by 
law. We need to collect this information so we can process and manage your applications 
and payments, and provide services to you. We only share your information with other parties 
where you have agreed, or where the law allows or requires it. For more information, go to www.

servicesaustralia.gov.au/privacy

Privatnost i sigurnost vaših osobnih podataka nam je važna i zakonom zaštićena. Te podatke 
prikupljamo kako bismo mogli obraditi vašu molbu i vršiti isplate, kao i pružati vam usluge. Vaše 
podatke prosljeđujemo drugim stranama samo kada vi date suglasnost za to ili kada nam zakon 
to dopušta ili nalaže. Za daljnje informacije, posjetite servicesaustralia.gov.au/privacy

Customer statement
Izjava stranke

I have attached a copy of a bank document that shows my bank details, including my IBAN 
and the name(s) of the account holder(s).

Priložio/la sam kopiju bankovnog dokumenta u kojem su navedeni podaci o mojoj banci, 
uključujući IBAN i ime/imena vlasnika računa.

Customer signature
Potpis stranke

   

Date 
Datum

Customer name
Ime i prezime stranke

Customer’s Centrelink 
Reference Number

Centrelinkov djelovodni  
broj stranke

 
–

  
–

  
–
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