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This measure will allow Services Australia to undertake a design process to prototype a
digital solution for Young Australians, aged 15 to 24 years. This digital solution will build
the financial capability for young Australians when accessing online Commonwealth
Government services related to financial first’ life events.

The Design process will involve testing potential options for new digital solutions with
young people and other relevant stakeholders. It will leverage Services Australia’s user
experience and service delivery design expertise.

This measure is not subject to the passage of legislation.

Who does this measure affect?

This affects young Australians, aged 15 to 24 years. It also affects stakeholders invited to
design and test solutions.

When will this start and finish?
This measure will start from July 2022 and end December 2022.
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