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Kakue y Bac ecCTb BapnaHTbl, €CIfi1 Bbl He
COornacHbl ¢ peweHmem?

Ecnu Bbl HE NoOHMMaeTe NPUHATOE HaMU pelleHne ninn He cornacHbl C HUM, Bbl MOXXETe 3anpoCuUTb
00bsACHEHME UNK nogaTtb 3adBJIEHUNE Ha Od)VILI,VIﬁJ'IbeIVI nepecMoTp.

OGbscCHeHUe pelweHUus

Bbl MoXxeTe nonpocuTb Hac 00BACHUTL Halue pelleHune. Ecnu Bbl HE NOHMMaeTe NPUHATOE HaMM
pelweHne, Bbl MOXXeTe NonpocuTb pa3'bF|CHeHI/1I7I.

Bbl MoXeTe caenaTb 9TO B nwoboe BpeEMA.

OnNbITHBIN COTPYAHUK CBSXKETCS C BaMU, YTOObI OOBACHUTDL peLLEHME U OTBETUTL Ha Mtobble Balu
BOMpPOCbl. BO3MOXHO, 4TO Mbl CMOXEM PeLUNTb BalLm Npobnembl UM M3MeHUTb pelueHne 6e3
npoueaypbl ouLmManbHOro nepecMmoTpa.

Ecnun Bl 3anpocuTte 06bsACHEHME, Mbl MOCTAapaeMcsi CBA3aTbCs C BaMu B TedeHne 14 gHen.

Bam He HY>XXHO NNaTtuTb 3a obbAcHeHne peweHnaA.

OdmumanbHbIN nepecMoTp

Bbl MOXeTe nogaTb 3asBfieHME Ha odomumarnbHbIN NEPECMOTP Hallero peleHns. Bel moxeTe
noaaTtb 3asiBfeHne Ha ouumanbHbIi NepecMoTp, eCriv NOHMMAaeTe Halle pellueHue, HO He
cornacHbl C HUM.

Bbl MOXeTe nogath 3asdBrieHne Ha omumanbHbIA NepecmoTp B Nioboe BpemMsi. Bam He Hy>XHO
CHa4yana npocunTb 0O bACHEHWIA.

Korga Bbl nogaeTe 3asBneHne Ha oduumanbHbin nepecMoTp, Haw Authorised Review Officer
nposeaeT criegyowyto paboTy:

e [oCTapaeTcd 3aBepLlnTb odhuLmManbHbIN NepecMoTp B TedeHne 49 aHen

e paccMOTpUT PakTbl, 3aKOH U MOMUTUKY, CBA3AHHbIE C peLLeHneM

e UN3MEHUT peLleHne, ecrniv OHO HEBEPHO

e Hanuwet BaMm, YTOObl COOOLLMTL O pedynbTaTax Hawero ouunanbHOro PacCMOTPEHNs

BaMm He Hy)XHO NNaTuTb 3a odnUMarnbHbIN NEPECMOTP peLleHUs.

Kak nogatb 3anpoc Ha o6 bsACHeHMe unu opuunanbHbIN
nepecMmoTp

Bbl MOXeTe nogaTtb 3anpoc Ha 0GbsICHEHNE UNW NofaTh 3asiBrieHne Ha ouLMarnbHbIi NepecmoTp,
ncrnonb3ys nbomn 13 cnegyoLlmx BapuaHToB:

e 03BOHMTE Ha 0ObIYHYIO NnHMIO Centrelink no Bonpocam BbinNnaT
e 03BOHMTE Ham no TenedoHy 131 202, 4to6bl 06CYAMTL BONPOC Ha BalLeEM A3blke
e OCETUTE LEHTP 06CnyXnBaHus.

Bbl Takke moxeTe 3anonHuTb hopmy Explanation or formal review of a decision (O6bsicHeHue unu
oguyuanbHbIl nepecMomp peweHus) N 3arpy3nB Ham oHMarH nobble NoaTBEPXAAOLWMNE
OOKYMEHTbI OOHUM U3 criefytowmx cnocobos:
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e Ha BalweM oHnanH-akkayHTe Centrelink yepes myGov
e yepes3 MmobunsHoe npunoxeHue Express Plus Centrelink.

Mepengute Ha cTpaHuuy servicesaustralia.gov.au/ss351, 4yTobbl 3arpy3nTb hopmy Explanation
or formal review of a decision (ObbsicHeHuUe unu oguyuanbHbIl NepecMomp peweHus).

Ecnu Bbl HE MOXeTe npenoctaBnUTb HaM OOKYMEHTbI OHNaWH, Bbl MOXeETe oTnpaBnUTb UX MO No4Te
no agpecy:

Centrelink
Reply Paid 7800 (Onna4yeHHbIn oTBeT 7800)
Kanb6eppa BC ACT 2610

Ona npuHAaTKs peweHusa no nosogy Assistance for Isolated Children Bam Heo6xoaumMo 3anonHUTL
OAHY U3 HKenepevncrieHHbix gopM (6naHkoB). 3to ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form. Bbl MOXeTe BepHyTb HaM
3anonHeHHy opmy, UCNOoNb3ys coaepXxalmecs B Hen agpeca.

Mepengnte Ha cTpaHuuy servicesaustralia.gov.au/sy054, 4toObl NONy4YMTb JOCTYN K
pasbsicHeHuto rno nogody ABSTUDY and Assistance for Isolated Children (AIC) Explanation or
formal review of a decision form.

Ecnu Bbl He cornacHbl ¢ 3agonkeHHocTbio nepepn Centrelink

Kak npaBuno, Bbl MOXeTe 3anpocuTb 06bsiCHEHe UK NoaaTth 3asiBNieHNe Ha omumnanbHbIN
nepecMoTp Ballero fonra B no6oe Bpemsi. [N HEKOTOPbIX 3a40MKEHHOCTEN YCTAHOBEHbI
pasHble CPOKM NoJaun 3asiBneHns Ha oduumanbHbin nepecMoTp. Bbl MoxeTe nogpobHee
npountaTb 06 3TUX OrpaHNYEHUSIX NO BPEMEHM HIKE.

Cnoco6 onnartbl OdmumanbHble CPOKM pacCMOTpPeHUA

Assistance for Isolated | Bbl gomkHbI NogaTh 3asiBrieHMe Ha odouLmanbHbI NepecMoTp B
Children TeyeHue 3-x MecqaueB C AaTbl NPUHATUS HAMW PeLLEHUS.

Tertiary Access Bbl 4omkHbI NogaTh 3asBrieHne Ha odmumnarnbHbIA NEPECMOTP B
Payment TeyeHue 13 Hegernb C MOMEHTA, Korga Mbl COOGBLLMM BaM O pELUEHUN.

Ecnun y Bac ecTb 3a00/MKEHHOCTb, TO Bbl MOXETE MOMPOCUTL HAC NPMOCTAHOBUTL BaLUW BbiNnaThl
[0 Tex nop, Noka noaroToBka Ballero 06bACHEHMS UK oduLMarnbHbI NepecmMoTp He byayT
3aBepLueHbl. Bbl MoxeTe caenatb 310, korga byaeTe obcyxaaTb ¢ HAMU peLleHue.

OrpaHunumnTenbHbIe CPOKM NoAaYvYum 3asBJIeHUA Ha
ocdhmumanbHbIN NepecMoTp

Bbl gomkHbI NogaTh 3asBfieHMe Ha odomumarnbHbIN NepecMoTp B TedeHne 13 Hegenb ¢ Aathl, Koraa
Mbl COOOLLMM BaM O peLleHnn.

HeKOTOpre nnaTtexm NMerT pa3Hble opraHn4YnTesrbHble CPOKM Nogavn 3aAaBneHnd Ha
Oq:)VILl,VIGJ'IbeII?I nepecMmoTp. OTO OTHOCUTCS Kak K 3asiBNEHMSAM Ha BbiNnaTbl, TaK U K peweHnam o
npaBe Ha BbinnaThbl.

Bbl no-npexxHemy MoXeTte noaaTtb 3adABlieHNne Ha OC*)I/ILI,I/IaJ'IbeIIZ nepecMoTp nocrne ncrevyeHnsa
CpPOKa NpoOBEPKU MniiaTexa. OpHako, ecnu peweHune 6yp,eT M3MEHEHO, Bbl MOXeTe NoNny4nTb
nnaTtex TOoNIbKO C AaTbl nogavyn 3adaBieHna Ha OC*)VILI,VIaﬂbeIVI nepecmoTp.

Bbl MOXxeTe nogpobHee npountaTbe 06 3TUX OrpaHNYEHUSIX MO BPEMEHUN HUXE.


https://www.servicesaustralia.gov.au/ss351
https://www.servicesaustralia.gov.au/sy054
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Cnoco6 onnartbl OdmumanbHble CPOKM pacCMOTPeHUA

Family Tax Benefit Bbl 4omkHBI NogaTh 3asBrieHne Ha odomumnarnbHbIA NepecMmoTp B
TeyeHue 52 Hegenb € Aatbl, KOrga Mbl COOGLLMM BaM O peLleHuN.

Family Tax Benefit u Bbl JOMmKHBI NofaTh 3adBneHne Ha opuunansbHbIA NepecMmoTp B

Child Support TeyeHue 52 Hegenb € AaThl, KOr4a Mbl COOOLMM BaM O PELLEHUMN.

Ecnun Bbl Takke siBnaeteck nonyyarenem Child Support, u pewexne
BNUAET Ha HAYUCNEHNE CYMMbl arMMEHTOB, Bbl JOMXKHbI NoAaTb
3asiBrieHne Ha omumanbHbIi NEPECMOTP B TeyeHne 28 gHen ¢ aaTol
Ccoob6LLIEHNSA BaM O pELLEHMMN.

Child Care Subsidy Bbl JOMmKHBI NogaTh 3asdBrneHne Ha omumnanbHbi NepecmoTp B
TeyeHue 13 Hegenb € Aathl, KOrga Mbl COOGLLMM BaM O peLleHuN.

Parental Leave Pay Bbl 4omkHbI NogaTh 3asBrieHne Ha odomunanbHbIA NEPECMOTP B
TeyeHne 28 AHen co OHSA NMPUHATUA HaMU peLleHust.

Dad and Partner Pay Bbl JOMmKHBI NogaTh 3asBrneHne Ha orumnanbHbii NepecmoTp B
TeyeHue 28 gHeln Co OHA NPUHATUS HaMN peLLEHUS.

Tertiary Access Bbl 4omkHbI NogaTh 3asBrieHne Ha odomunanbHbIA NEPECMOTP B

Payments TeyeHue 13 Hegenb C MOMEHTA, Korga Mbl COOGLLMM BaM O pPELUEHUN.

Assistance for Isolated | Bbl MmoxeTe nogaTb 3asiBrieHMe Ha odmumanbHOe pacCMOTPEHME B
Children Scheme noboe Bpems.

Ecnu pelueHne kacaeTcs B3bICKaHWUsi 4oNra, Bbl JOMKHbI MoAaThb
3asdBneHne Ha ouLmanbHbI NEPecMoTp B TedeHne 3 MecsaLeB ¢
OaTbl MPUHATUS HAMW PeLLEeHUS.

Ecnu Bbl He cornacHbl ¢ pe3ynbTaToM ouLmnanLHOro
nepecMmoTpa

Ecnn Bbl He cornacHbl ¢ pesynbTaTtoM ouumnansHoro nepecmoTpa pelweHns Centrelink, Bbl
MoxeTe nonpocutb Administrative Appeals Tribunal (AAT) nepecmoTpeTh ero. AAT aBndeTtcs
He3aBUCUMbIM TPUByHanom.

AAT nmeer 2 YPOBHA nepecMoTpa. 3TO O3HaA4aeT, YTO, eCn Bbl HE COrMNacHbI C pe3ynbtaTtoMm
nepBoro nepecMoTpa, npoeeaeHHoro AAT, Bbl MOXeETE noaaTb 3asiBfieHNE Ha BTOpOIZ nepecMoTp.

Ecnu Bbl nogaeTte 3aasneHne B AAT, Bbl MOXeTEe MOMPOCUTbL HAac NPUOCTAHOBUTL NoraweHne
BaLLiero gosnra o 3aBepLUeHusi NepBOro nepecMoTpa, nposegeHHoro AAT.

BoamoxHo, 6yaeT MHALMMPOBaH APYrol NpoLecc nepecmoTpa U obxanoeaHusi, ecrnv peLleHne
KacaeTcs criefyoLmx nnaTexei:

¢ Assistance for Isolated Children

¢ Rural ex-gratia payment.

Koroa nogaBatb 3aaBneHue B AAT

Bbl gomkHbl nogaTh 3asBfieHne B TedeHne 13 Hegernb ¢ Aathl omLnanbHOro peLeHns o
nepecMmoTpe. Bbl BCe elle moxeTe nogaTh 3assrieHne Ha nepecMoTp AAT yepes 13 Hegeneb.
OpHako, ecnu AAT M3MEHUT peLleHue, Bbl MOXeTe NOoSyYnTb NnaTex TONbKO C ToW AaThl, B
KOTOPYIO Bbl MOAanu 3asiBNeHne Ha NnepecmMoTp.
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Ecnn Bbl xoTnTeE, 4TOGLI pewweHne no nporpamme Paid Parental Leave Scheme 6bino
NnepecMoTPEHO, Bbl JOMKHbI NOAATb 3asiBNeHNe B TeYeHne 28 AHen ¢ MOMEHTa NPUHATUSA HaMu
ouLManbHOro peLleHnst o NepecmoTpe.

Kak nogatb 3asaBneHue B AAT

YTtoObl nogath 3asaBneHne B AAT Ha NepecMoTp peLLeHus], NepenamTe Ha cant aat.gov.au u
cnegynTe MHCTPYKUUAM.

Mocne Toro, kak Bbl NnogaguTe 3asiBrexHne, Mol otTnpasnum B AAT odumumanbHbin oT4eT. B Hem
OyayT yKasaHbl NPUYMHbBI PELLEHUS U COOTBETCTBYHOLME AOKYMEHTbHI BEAOMCTBA. Bbl Takke
nony4mTe KOMMo Hawero oguLmManbHOro ot4eTa n JOKYMEHTOB.

Ecnu Bbl He cornacHbl ¢ nepBbiM nepecMmoTpoM AAT, Bbl MOXeTe noaath 3asaBneHue B AAT Ha
BTOpOW NepecMoTp. Bbl AomkHbI noaaTh 3assneHne B AAT Ha BTOpOM NepecMoTp B TeveHue 28
OHEeN nocre nony4eHnst peLleHns o NepBoM NepecMoTpe.

CKOnbKO 9TO CTOUT?
[N HEKOTOPbLIX TUMOB PeLUEeHN MOXET B3MMaTbCs nnaTa 3a nogady 3asisrieHuns B AAT.

Mbl He MOXXeM MOMOYb BaM C pacxofgamu Ha nogady 3asasneHunsa B AAT Ha nepecmoTp. AAT Takke
He MOXeT BO3MECTUTb BaM pacxoAbl, Aaxe, ecrniv Bbl 4OObeTeCh ycnexa.

Ecnn Bawe paccmoTtpenune B AAT He yBeHYanochb ycrnexom, Mbl He Oygem npocuTb Bac onnatuTb
Haln pacxoabl.

UTo ewe Bam crneayeT 3HaThH

FOpuamndeckas NomMolLLb

Bbl MOXXeTe HaHsATb COBCTBEHHOMO HOPUANYECKOTO NPeaCcTaBUTENsl, eCnn XOTUTE UHULMMPOBaTh
omumnanbHbIA NEPeECMOTP peLLeHuns.

BecnnaTtHble KOHCYNbTaLMM 1 MOMOLLb MOXHO MOMNYyYnTb 34€ECh:
e Beb-cant Economic Justice Australia — ejaustralia.org.au

e Beb-cant National Legal Aid — nationallegalaid.org

TpeboBaHns 0 KOMMNeHcaunm

B HekoTOpbIX cny4asx Bbl MoXeTe noTpeboBaTb KOMMNEHCALUMIO, €CNN cHUTaeTe, YTO Mbl
Jonyctunm owmnbKy, KoTopasi HaHecna BaMm YMHAHCOBbLIN NN UHOW yLLepO.

Bbl 4OMKHBI M3Yy4MTb BCE BapMaHThbl NepecMoTpa, npexae Yem TpeboBaTb kKoMneHcauuio. Mol
MOXXEM He BbIMMaTUTb BaM KOMMEHCALMIO, ECNN CYLLECTBYIOT APYrMe BapuaHTbl peLLEHMS
npodnemeil.

Bbl MOXeTe 3anpocuTb KOMNeHcauumto, 3anonHmes dopmy Compensation Application (3asieneHue o
KomneHcauuu). Ecnn Bbl He MOXeTe pacnevartartb 3Ty popmy, Bbl MOXETE MONPOCUTb
COTPYOHMKOB BaLlero MECTHOro LieHTpa obcnyxueaHua pacnevartatb popmy. Bbl Takke moxeTe
NMO3BOHUTL HaM MO 0ObIYHOM NUHUK Ana nnatexen Centrelink nnn no Tenedgony 131 202, 1 Mbl
oTnpaeum Bam 3Ty dopmy. Npn 3BOHKE Ha NIMHUIO ONNaThl COOOLLMTE HaM, ECIN BaM HYXXEH
nepeBoAYMK, U Mbl NpegocTaBMm ero 6ecnnaTtHo.

Mepenante Ha cTpaHuuy servicesaustralia.gov.au/ss509, utobbl 3arpysute Compensation
Application form (cbopmy 3asiernieHue o KoMmneHcauyuu).


https://www.aat.gov.au/
https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
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Ons nony4vyeHnsa AONONIHUTENbLHOW MHOopMaUum

e [lepengute Ha cTpaHuLy servicesaustralia.gov.au/reviewsandappeals, 4To6bl nony4nTb
OONOMHUTENBHYI0 MHAOPMALMIO HA aHTITIMNCKOM A3blKe

¢ [lepengute Ha cTpaHuuy servicesaustralia.gov.au/yourlanguage, roe Bol MOXeTe 4nTaTh,
cnywartb UM CMOTPeTb NHPOPMaLMIO HA CBOEM Si3blKe

e [losBoHuTe no TenedoHy 131 202, 4yToObLI NOrOBOPUTEL C HAMW Ha BaLLEM SA3blKe O NnaTexax u
ycnyrax Centrelink

¢ [lo3BoHuTe no TenedoHy 132 011 no Bonpocam Medicare un 131 272 no sonpocam Child
Support. CoobLunTe Ham, ecrnv BaM Hy>XeH NepeBogunK, U Mbl OpraHnsyem ero 6ecnnaTHo

e [loceTnTe LEHTP 0GCNyXNBAHUS.

lMpuMeyaHue: 3BOHKM C JoMalUHero TenedgoHa Ha Homepa «13» 13 nbor Toukm ABCTpanum
TapndumumpyroTcs no ukcupoBaHHomy Tapudy. ATOT Tapud MOXET OTNINYATLCS OT LEHbI
MECTHOrO 3BOHKa, a Takke MOXET BapbUpOBaTbCA B 3aBMCMMOCTM OT NocTaBLLmKa TenedOHHbIX
ycnyr. 3BoHKM Ha Homepa «1800» ¢ gomaluHero TenedgoHa 6ecnnaTtHbl. 3BOHKN C 06LLIECTBEHHbIX
N MOBUNBHBLIX TeNegOHOB MOryT BbITb paccynTaHbl MO BPEMEHM M onnavmsaTbes no 6onee
BbICOKOMY Tapudy.

OTKas oT OTBETCTBEHHOCTU

NHdopmauums, cogepxawascsa B gaHHOW nybnukaumm, npeaHasHavyeHa TONbKOo 41151 03HAKOMIEHUS
C nnaTtexamu n ycnyramu. Bel HeceTe OTBETCTBEHHOCTb 3a NPUHSTUE PELLEHNS O TOM, XOTUTE NN
Bbl NoAaTh 3asBleHNe Ha BbiNnaty, 1 noaaTh 3asiBieHMe C Y4EeTOM BalUMX KOHKPETHbIX
0bcToATENBLCTB.


https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage
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What are your options if you do not agree with a
decision?

If you do not understand or agree with a decision we have made, you can ask for an explanation or
apply for a formal review.

Explanation of decision

You can ask us to explain our decision. You may want to ask for an explanation if you do not
understand a decision we have made.

You can do this at any time.

An experienced staff member will contact you to explain the decision and answer any questions
you have. We might be able to sort out your concerns or change the decision without needing a
formal review.

When you ask for an explanation, we aim to contact you within 14 days.

You do not have to pay for an explanation of a decision.

Formal review

You can apply for a formal review of our decision. You may want to apply for a formal review if you
understand our decision but disagree with it.

You can apply for a formal review at any time. You do not have to ask for an explanation first.
When you apply for a formal review, our Authorised Review Officer will:

e aim to complete the formal review within 49 days

¢ ook at the facts, the law, and the policy involved in the decision

e change the decision if it is wrong

¢ write to you to let you know the outcome of your formal review.

You do not have to pay for a formal review of a decision.

How to ask for an explanation or formal review

You can ask for an explanation or apply for a formal review using any of the following options:
¢ calling your regular Centrelink payment line

e calling us on 131 202 to speak with someone in your language

¢ visiting a service centre.

You can also fill in the Explanation or formal review of a decision form and give us any supporting
documents online, using either:

¢ your Centrelink online account through myGov
¢ the Express Plus Centrelink mobile app.

Go to servicesaustralia.gov.au/ss351 to download the Explanation or formal review of a decision
form.

If you cannot give the documents to us online, you can post them to:


https://www.servicesaustralia.gov.au/ss351
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Centrelink
Reply Paid 7800
Canberra BC ACT 2610

For decisions about Assistance for Isolated Children you need to fill in a different form. This is the
ABSTUDY and Assistance for Isolated Children (AIC) Explanation or formal review of a decision
form. You can return it to us using the details on the form.

Go to servicesaustralia.gov.au/sy054 to access the ABSTUDY and Assistance for Isolated
Children (AIC) Explanation or formal review of a decision form.

If you disagree with a Centrelink debt

Generally, you can ask for an explanation or apply for a formal review of your debt at any time.
Some debts have different time limits for you to apply for a formal review. You can read more
about time limits below.

Payment type Formal review time limits

Assistance for Isolated | You must apply for a formal review within 3 months from the date we
Children made our decision.

Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payment you about the decision.

If you have a debt, you can ask us to pause your repayments until your explanation or formal
review is complete. You can do this when you talk to us about a decision.

Time limits when applying for a formal review

You should apply for a formal review within 13 weeks from the date we tell you about the decision.

Some payments have different time limits for you to apply for a formal review. This applies to both
claim and entitlement decisions.

You can still apply for a formal review after your payment review time limit. However, if the decision
is changed, you may only get your payment from the date you apply for the formal review.

You can read more about time limits below.

Payment type Formal review time limits

Family Tax Benefit You should apply for a formal review within 52 weeks from the date
we tell you about the decision.

Family Tax Benefit and | You should apply for a formal review within 52 weeks from the date
Child Support we tell you about the decision.

If you are also a Child Support customer and the decision affects your
child support assessment, you should apply for a formal review within
28 days from the date we tell you about the decision.

Child Care Subsidy You should apply for a formal review within 13 weeks from the date
we tell you about the decision.

Parental Leave Pay You should apply for a formal review within 28 days from the day we
make the decision.

Dad and Partner Pay You should apply for a formal review within 28 days from the day we
make the decision.



https://www.servicesaustralia.gov.au/sy054
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Tertiary Access You must apply for a formal review within 13 weeks from when we tell
Payments you about the decision.

Assistance for Isolated | You can apply for a formal review at any time.

Children Scheme If the decision is about the recovery of a debt, you must apply for a

formal review within 3 months from the date we made the decision.

If you disagree with a formal review outcome

If you disagree with a formal review outcome of a Centrelink decision, you can ask the
Administrative Appeals Tribunal (AAT) to review it. The AAT is an independent tribunal.

The AAT has 2 review levels. This means if you disagree with the AAT’s first review, you can apply
for a second review.

If you are applying to the AAT, you can ask us to pause your debt repayments until the AAT’s first
review is complete.

There may be a different review and appeal process if the decision relates to the following
payments:

e Assistance for Isolated Children

e Rural ex-gratia payment.

When to apply to the AAT

You should apply within 13 weeks from the date of our formal review decision. You can still apply
for an AAT review after 13 weeks. However, if the AAT changes the decision, you may only get
your payment from the date you applied for the review.

If you want a review of a Paid Parental Leave Scheme decision, you should apply within 28 days of
our formal review decision.

How to apply to the AAT
To apply for an AAT review of a decision, go to aat.gov.au and follow their instructions.

After you submit an application, we will send the AAT a statement. It will contain the reasons for
the decision and relevant agency documents. You will also get a copy of our statement and
documents.

If you disagree with the AAT’s first review, you may be able to apply for a second AAT review. You
should make an application for a second AAT review within 28 days of receiving the first review
decision.

What are the costs?
For some types of decisions, there may be an AAT application fee.

We cannot help you with the costs of applying for an AAT review. The AAT also cannot award you
costs if you are successful.

If your review with the AAT is unsuccessful, we do not ask you to pay our costs.


https://www.aat.gov.au/
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What else you should know

Legal assistance

You can choose to have your own legal representative if you seek a formal review of a decision.
Free advice and assistance is available from:

e Economic Justice Australia website — ejaustralia.org.au

¢ National Legal Aid website — nationallegalaid.org

Compensation claims

In some cases you may be able to claim compensation if you think we have made a mistake that
has caused you a financial loss or other harm.

You should explore all of your review options before you claim compensation. We may not
compensate you if other options can resolve the issue.

You can claim compensation by completing the Compensation Application form. If you cannot print
it, you can ask staff at your local service centre to print the form. You can also call us on your
regular Centrelink payment line or 131 202 and we can send it to you. When calling your payment
line, let us know if you need an interpreter, and we will arrange one for free.

Go to servicesaustralia.gov.au/ss509 to download the Compensation Application form.

For more information
¢ Go to servicesaustralia.gov.au/reviewsandappeals for more information in English

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Call 131 202 to speak with someone in your language about Centrelink payments and services

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


https://www.ejaustralia.org.au/
https://www.nationallegalaid.org/
https://www.servicesaustralia.gov.au/ss509
https://www.servicesaustralia.gov.au/reviews-and-appeals
http://servicesaustralia.gov.au/yourlanguage
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