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Making a difference 
Video transcript

Service Officer 1: So, this is a compliment that I received from a customer.
Service Officer 2: Do you want to go first?
Service Officer 3: Okay, I’ll go first.
Service Officer 4: I’m writing to thank you for your very professional, caring and diligent help.
Service Officer 5: Rick was sensational to work with.
Service Officer 6: The lady I spoke to was completely and utterly amazing.
Service Officer 7: I work for Services Australia because I love helping people.
Service Officer 8: Oh, I think we make a big difference in people’s lives.
Service Officer 3: It’s why I get up and come to work. I love my job.
Service Officer 9: That willingness to want to help people, I think that’s the reason that we would want to be working here. Isn’t that right?
Service Officer 10: Oh most definitely, most definitely. 
Service Officer 1: Jenni saved my live on the day I contacted Services Australia.
Service Officer 11: Alana is changing people’s lives with the work she does and I’m very impressed with her.
Service Officer 4: Your kindness and meticulous almost daily follow ups, made a large black cloud disappear.
Service Officer 3: Sue was wonderful and an angel. Sue turned everything around for me. 
Service Officer 9: Your guidance, compassion and communication has been the best ever and has made this process stress free.
Service Officer 8: When life gets rough, sometimes an angel crosses your path to make the load a little lighter. Thank you Emina. You are an angel.
Service Officer 6: That’s absolutely lovely. Do you remember that customer?
Service Officer 8: I do. And I still feel so emotional when I actually, when I read this. 
Service Officer 5: I received the gold standard for service. 
Service Officer 4: What was that? Gold standard for service.
Service Officer 5: Gold standard. Yeah.
[bookmark: _GoBack]Service Officer 12: Thank you so much, Regan, for helping me through this stressful process. You are an absolute gem. She actually cried tears of joy. She was so thankful. 
Service Officer 2: He was lovely and listened to me and made me feel at ease. It’s really unexpected. You don’t expect it. It’s really nice to get. 
Service Officer 10: If I could and knew where to send a card to say thank you, I would. But this will have to do. Thank you. 
Service Officer 9: Oh, that is just so beautiful. 
Service Officer 10: So we’re with them along their journey. You know, flooding, COVID. Everything else that’s happened in the last few years that’s been sort of trying on everyone. But we just, you know, happy to help them through that process.
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