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Cawa deyné xwe yé Centrelink bidi

Ger te pere zéde bi dest xistibin 0 deyndaré Centrelink T, em dikarin aligir bin bo dayina vi deyni bi
réya heri bas bo rewsa te.

Réyén dikari bibijéri
Bo dayina deyné xwe 2 réyén serek hene. Ev in:

o dayina bi tevahi pés dawiya dema dayiné

o dayina bi derbasblna demé re, bi réya lihevkirine dayiné bi me re, yan bi réya daxistina ji
pereyén tu ji me bi dest dixi.

Pirraniya kesan deyné xwe bi derbasbina demé re didin.

Réya bo te guncav (munasib) bi rewsa te ve girédayi ye. Dema biryargirtina ka cawa deyné xwe
bidi, divét tistén mina van bi bir wini:

budceya te

pédiviyén siberojé (mesarifén li pés)

deynén din ger hebin

ta kengé dé van pereyan bidi.

Deynén Centrelink bandoré li krédita te nakin. Lé heye ku em calakiyeké bi ré xin, ger tu pés dema
hati danin dest bi dayina deyné xwe neki.

Pereyén tu bidi1
Cawa pereyan bidi bi wé yeké ve girédayi ye ger tu nuha pereyan ji me bi dest dixiye yan na.

Ger tu pereyan ji me bi dest dixiye

Ji roja destpékirina dayina deyné te, em & pereyan ji yén tu ji me bi dest dixi daxin. Ji bo vé hewce
nake tu tisteki biki.

Em é ciga pere daxin bi wé yeké ve girédayi ye ka tu ¢i babeté dayina pereyan ji me bi dest dixiye.

Bo nimQne, ger tu pereyén alikariya bi navé “income support” ji me bi dest dixiye, daxistina me ya
adeti 15% ye.

Dikari xizmeta Money You Owe di hesabé xwe yé internéti de, hesabé bi navé “Centrelink online
account,” bi kar wini bi réya myGov, yan bi app’a bi navé “Express Plus Centrelink mobile app” bo:

¢ bibini em ¢iqga pere dadixine

e pereyén em dadixine biguheri.

Dikari vé bi telefonkirina ji sina dayina pereyén te yén adeti re ji biki.
Dema bixwazi, dikari bétir pere bo gedandina deyné xwe bidT.

Ger nema pereyan ji me bi dest dixiye

Divét tevahiya deyné xwe bidi, yan tevdéreke dayina pereyan pés dema hati danin bi me re bi ré
xi. Pirraniya kesan bi me re digihén lihevhatineké 0 deyné xwe di nav demeké de didin.

Ger nikari lihevhatineke dayiné bi ré xi, tika ye telefone me bike.

Ger tevdéreke dayiné dikiye, divét bi me re bihét kirin. Yané divét bi yeké ji van réyan be:
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e biréya internét U bikarhanina xizmeta Money You Owe
o bi réya telefonkirina ji sina dayina pereyén te yén adeti re.

Dema bixwazi, dikari bétir pere bo gedandina deyné xwe bidi. Ev dikare dayineke bi tevdér G
berdewam be yan tené yekcari be.

Ger hesabé bacdayiné (tax return) dikiye

Ger deyné me li te hebe, heye ku em bo dayina wi alikariya Australian Taxation Office bixwazin.
Ger vegerandina pereyén bacé li te hebe, em dikarin bixwazin ku pereyén dikin bo te bihén dayin
rawestinin, yan ji begeki, yan tevahiya wan, bidin me. Ger em weha bikin, em & nameyeké ji te re
bisinin.

Réyén dayina deyné te

Hésantirin ré bo dayina pereyan bikarhanina xizmeta Money You Owe ye di hesabé te yé

nternéti de, hesabé bi navé “Centrelink online account,” bi réya myGov, yan bi app’a bi navé
“Express Plus Centrelink mobile app.”

Ger bo dayina pereyan yan biréxistina tevdérén deyndayiné hewceya te bi alikariyé hebe, tika ye
telefone me bike.

Tabloya li jér awayén dikari bo dayina pereyan bi kar wini raber dike.

Awayé dayiné |Réberi

Xizmeta Money You Owe bi kar wine, yan telefone me bike bo wergirtina

W TEsE0E eenl 3= pereyan bi awayeki otomatiki ji hesabé te yé banké.

Dikari bi BPAY bidi, bi réya telefoné yan internet banking.

Biller Code 21915 e ( BPAY reference number ya te li ser nameya me ji te re
BPAY rékirf ye.

Heye ku bikaribi dayineke bi BPAY bi réya karta xwe (credit card) ji biki. Lé
heye ku banka te ji bo wé nerxeki yan fayizé téxe ser. Pés bikarhanina vé ré ji

banka xwe bipirse.

Dikari bi xwe bi réya Australia Post pereyan bidi. Dikari bi réya EFTPOS,
neqdi, bi ceké, yan bi réya money order bidi.

Pédiviya te dé bi koda bi navé “barcode” hebe, ku li ser nameya te ye, yan di
Money You Owe service de ye. Ger te “barcode” nebe, daxwaza karta bi

navé “payment card” ji me bike bo dayinén bi tevdér 0 berdewam. Bo
Australia Post daxwaza karté telefone Centrelink Debt Recovery Line bike: 1800 076 072.

Dikari bi réya Australia Post’'s POST Billpay service ji pereyen bidi. Billpay
Code ya me ev e: 0802  POST Billpay reference number ya te di nameya ji
te re hati rékirin de ye.

Dikari her weha bi réya telefonkirina ji jimara Australia Post POST Billpay re
bidi: 131 816.

Money You Owe service bi kar wine, yan telefone me bike bo dayina deyné
Credit card xwe bi kartén Visa yan Mastercard. Pés bikarhanina wan ji banka xwe bipirse
ger bo vé yeké perene dixwazin.




KURDISH (KURMANUJI)

Bo bétir agahdari

o Telefone 131 202 bike bo bi zimané xwe bi me re derheqé pere ( xizmetén Centrelink de
biaxafi.

e Telefone Translating and Interpreting Service (TIS National) bike 131 450 bo bi zimané xwe bi
me re derhegé Medicare O pere {0 xizmetén bo Child Support de biaxafi.

e Serili malpera servicesaustralia.gov.au/yourlanguage xe bo xwendin, guhlédan @
temasgekirina li agahiyén bi zimané xwe.

e Seri li malpera servicesaustralia.gov.au/debts xe bo bétir agahdar? bi Inglizi.
¢ Bice serilédana navendeké (service centre).

Tébinf: telefonkirina ji jimarén bi ‘13’ dest pé dikin re li seranseré Australya bi yek nerx e. Heye ku
pereyén bo wé ne wek pereyén bo jimareke herémi bin 0 heye ku ligor nerxdanina sirketén
telefonan bin. Telefonkirina ji malé ji jimarén bi ‘1800’ dest pé dikin re belas e. Telefonkirina ji
telefonén gisti 0 mobilfonan heye ku buhatir G ligor demé be.

Jimarén telefonén Centrelink

Xeta Centrelink Jimara telefoné

Disability, Sickness and Carers (astengf, 132 717

nexwesi 0 Iéniherin)

Employment Services (xizmetén karditiné) 132 850

Families (malbat) 136 150

Farmer Assistance Hotline (alikariya cotyaran) | 132 316

Older Australians (Australiyén ixtiyar) 132 300

Youth and Students (ciwan 0 xwendekar) 132 490

Centrelink Debt Recovery (dayina deynan) Freecall™ 1800 076 072 (belas e)

Services Australia Feedback and Complaints Freecall™ 1800 132 468 (belas e)
(tébinT O nerazemend1)

TTY* |épirsin Freecall™ 1800 810 586 (belas e)
TTY* xeta tékiliyén bikarhéneran Freecall™ 1800 000 567 (belas e)

*TTY tené ji bo kerran U kesén dijwariya bihistiné yan axaftiné bi wan re heye ye. Pédivi bi telefona
TTY heye bo bikarhanina vé xizmeté.

Haydarkirin/Ne-berpirsi

Agahiyén di van ripelan de tené bi niyeta réberikirineke derheqé peredayiné 0 xizmetan de ye.
Berpirsiyariya biryargirtiné ya te bi xwe ye derheqé xwaztina peredayiné G amadekirina
belgehnameyeke (application) ligor rews 0 taybetmendiyén te de.
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How to repay money you owe Centrelink

If you have been overpaid and have a Centrelink debt, we are here to help you repay it in a way
that best suits your situation.

Your options

There are 2 main ways to repay money you owe. They are:
¢ in full by the due date

e over time, by setting up a payment arrangement with us or deductions from your regular
payment.

Most people repay money over time.

The right option for you depends on your situation. When deciding how to repay the money, you
will need to think of things like:

e your budget

e upcoming expenses

e any other debts you may have

¢ how long you want to be repaying the money.

Your Centrelink debts will not affect your credit rating. However, we may take action if you have not
started repaying the money by the due date.

Your repayments

How you repay money will depend on whether or not you currently get a payment from us.

If you get a payment from us

From the date your debt is due, we will start deducting money from your regular payment. You do
not need to do anything to set this up.

How much we deduct depends on which payment you get. For example, if you get an income
support payment our standard deduction is 15%.

You can use the Money You Owe service in your Centrelink online account through myGov or
Express Plus Centrelink mobile app to:

e see how much we are deducting
e change the amount we deduct.
You can also do this by calling your regular payment line.

At any time, you can make extra payments towards your debt.

If you no longer get a payment from us

You will need to pay the money in full or set up a payment arrangement with us by your due date.
Most people set up a payment arrangement and pay it over time.

If you cannot set up a payment arrangement, please call us.

If you are setting up a payment arrangement, it needs to be done with us. This means you need to
set it up either:
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e online using the Money You Owe service

e by calling your regular payment line.

At any time, you can also make extra payments towards your debt. This could be a regular
payment or a one-off payment.

If you are doing your tax return

If you owe us money, we may ask the Australian Taxation Office to help us get it back. We can ask
them to withhold or give us some or all of your tax refund or available credit. If we do, we will send

you a letter.

Your repayment methods

The easiest way to repay money is by using the Money You Owe service in your Centrelink online
account through myGov or Express Plus Centrelink mobile app.

If you need help repaying money or setting up a payment arrangement, please call us.

The table below shows the different payment methods you can use.

Payment .
Instructions
method
. , Use the Money You Owe service or call us to set up automatic deductions
Direct debit
from your bank account.
You can pay using BPAY by phone or internet banking.
Our Biller Code is 21915 and your BPAY reference number is on the letter we
BPAY sent you.

Australia Post

Credit card

You may be able to make a BPAY payment from your credit card. However,
your bank may charge you extra fees or interest. You should check this with
your bank before making a payment this way.

You can pay in person at any Australia Post office or postal outlet. You can
pay by EFTPOS, cash, cheque or money order.

You will need your barcode from your letter or in your Money You Owe
service. If you do not have a barcode, ask us for a payment card to make
regular payments. To request a card call the Centrelink Debt Recovery Line
on 1800 076 072.

You can make a payment through Australia Post’'s POST Billpay service. Our
Billpay Code is 0802 and your POST Billpay reference number is in the letter
we sent you.

You can also pay over the phone by calling the Australia Post POST Billpay
line on 131 816.

Use the Money You Owe service or call us to repay your debt using your
Visa or Mastercard. Before using your credit card, please check with your
bank if there are any extra fees and charges.

For more information

e Call 131 202 to speak with us in your language about Centrelink payments and services.
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o Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Goto servicesaustralia.gov.au/debts for more information in English.
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Centrelink phone numbers

Centrelink phone line Phone number

Disability, Sickness and Carers (disability, 132 717
sickness and carers)

Employment Services (employment services) 132 850

Families (families) 136 150
Farmer Assistance Hotline (farmer assistance) | 132 316
Older Australians (older Australians) 132 300
Youth and Students (youth and students) 132 490

Centrelink Debt Recovery (debt repayments) Freecall™ 1800 076 072

Services Australia Feedback and Complaints Freecall™ 1800 132 468
(feedback and complaints)

TTY* enquiries Freecall™ 1800 810 586
TTY* customer relations line Freecall™ 1800 000 567

*TTY is only for people who are deaf or who have a hearing or speech impairment. A TTY phone is
required to use this service.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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